Maintenance Issues,
Concerns and Questions

Carrie Orbaker
Controller

September 13, 2023
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Join to Participate
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( Start presenting to display the joining instructions on this slide.



Types of Maintenance

Planned

Unplanned
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Objectives of Maintenance

Shorten
the length
of
scheduled
downtimes

Minimize
the
chance of
equipment
failure

Maximize
the useful
life of the

equipment

CiSCO
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Does your plant do CEMS
P maintenance?

@ Start presenting to display the poll results on this slide.



[et’s Ask Eric

Q: A:

What percentage 25% some

of calls for customers do not do
immediate service any maintenance,
or help rebuilding pumps,

troubleshooting an etc..

issue do you think
are due to not
completing
maintenance tasks?
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When poll is active respond at PollEv.com/carrieorbaker954 Send carrieorbaker954 to 22333

What maintenance issues, concerns or questions do you have?

Nobody has responded yet.

Hang tight! Responses are coming in.




Maintenance Contracts

Monthly
Quarterly

First Year after
Start-up

As a Double

Check Short Staffed

New Employee

Annually

Customly

To request a quote, send an email to: orders@ciscocems.com




Imagination? Use it, Please.
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If remote service was an option, do you think you
would choose it over having a tech onsite?

@ Start presenting to display the poll results on this slide.
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How about if the cost for an onsite visit is $5,000 and
remote service costs $1,500, do you think you would
pick the remote option?

@ Start presenting to display the poll results on this slide.



Thank you for attending the 2023
CiSCO CEMS User’'s Group Meeting

(and hanging in there until the bering bitter end)!

See you next year!

GRG0
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