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What these two days all about
• Sharing of ideas [both ours and yours] between each other 

and with CiSCO personnel
• Learning about what’s happening at CiSCO
• Having industry experts here to share their insights and 

ideas
• CiSCO will be listening to all of you about what you want 

to see in the coming months and years to make our 
products and services better

• Putting a face to a name (both for us and for you)
• Getting your questions answered



What is the Schedule for Today
8:00 – 8:15 Greeting and Introduction

8:15 – 8:30 Company and Industry Update

8:30 – 9:00 ECMPS 2.0

9:00 – 9:45 EPA

9:45 – 10:00 Break

10:00 – 10:30 Mission (Not) Impossible

10:30 – 11:15 Thermon

11:15 – 11:45 General and Monthly CEMS Maintenance

11:45 – 12:45 Lunch Break (Lunch provided)



What is the Schedule
12:45 – 1:00 Private Customer Forum without CiSCO Present

1:00 – 1:30 Maintenance from an Engineer’s Perspective

1:30 – 2:15 Red Ball

2:15 – 2:45 What’s New? What’s Coming?

2:45 – 3:00 Break

3:00 – 3:45 Emerson

3:45 – 3:55 Quantum Laser for NOx Measurement – Case Study

3:55 – 4:45 CiSCO Q&A Panel



What’s New at CiSCO:
• Personnel Changes/Additions

• New Vice President – Jason Radtke
• New QA Checkout – Tatiana Weaver
• New Field Service Technician – Niko Andrejko
• New Environmental Lead – Andrew Moscovich
• New Proposal Engineer – Brandon Runkle
• New Project Engineer – Taylor Bailey
• New Project Engineer – James Sellars
• New PLC Programmer – Melody Schussler
• New Data Analyst/AI Specialist – Anna Klinker
• Several Others in Non-Customer Facing Roles



What’s New at CiSCO:
• Website has more information and features

• Parts Ordering – orders@ciscocems.com

• Phone System – How to contact us:
• During the Day (303) 790-1000

• Direct Lines now listed in email 
signatures

• After Hours (same number but if it is 
an emergency – select Option 4)
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